From: Keith Joyner

To: Microsoft ATR
Date: 1/19/02 12:18am
Subject: Microsoft settlement question

I briefed the settlement information as presented and felt the duration

of five years was insufficient. Their misdeeds have been going on far
longer then that. I may have missed it, but I did not see a penalty for

their illegal business activities. There should be a substantial

penalty. I am saying this as a stock holder in Microsoft! But [ would

like to see the company remain honest and responsible in the years to come.

Keith Joyner
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